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VOICE MESSAGE PROCESSING 
SYSTEM AND METHOD 

ABSTRACT OF THE DISCLOSURE 
A voice message is processed in a 
distributed system by storing voice message data 
indicative of a plurality of voice messages on a 
distributed data store. A distributed data processor 
accesses the voice messages and extracts desired 
information from the voice messages. The data 
processor then augments the data stored in the voice 
message data store with the extracted information. 
The user interface component provides user access to 
the voice messages with the augmented data. 


